
  ACCESSIBLE HOTELS
 



ROOM  S
ECURITY

ACCESSIBLE HOTELS
Minneapolis/St. Paul's 30,000-plus hotel rooms range from budget 
lodging to plush accommodations. Downtown Minneapolis alone 
boasts more than 6,500 rooms – with 3,500 attached to the Minneapolis 
Convention Center and various other attractions via climate-

controlled skyway.

Best Western 
Normandy Inn
405 South 8th Street
612.370.1400

Excellent Average Poor Good Good Average Average 
/ Bed 22” 
high

Poor Yes - 1 
portable 
system 
onsite

No Braille 
room numbers        
Yes good 
lighting 

4 Total / 
no roll-in 
showers

1

Crowne Plaza 
Minneapolis Northstar
618 2nd Avenue South
612.338.2288  
800.556.7827

Excellent Excellent Good Good Good Average Excellent 
/ Bed 25” 
high

Good Yes - 
portable 
systems, 
will rent 
quantity 
needed

Yes Braille 
room numbers   
Yes good 
lighting

4 Total / 
1 roll-in 
shower

Whatever 
quantity is 
needed

DoubleTree Guest 
Suites
1101 LaSalle Avenue
612.332.6800   

Excellent Excellent Good Average 
/ 42” 
stall

Good Average Excellent 
/ Bed 25” 
high

Excellent Yes Yes Braille 
room numbers   
Yes good 
lighting  

11 Total 
/ 4 roll-in 
showers                

11 Registration 
desk pull-
out shelf 

Embassy Suites Hotel
425 South 7th Street
612.333.3111

Excellent Excellent Poor Average 
/ 36” 
stall

Good Average Average 
/ Bed 25” 
high

Average / 
No roll-in 
showers

Yes - 
portable 
systems, 
will rent 
quantity 
needed

No Braille 
room numbers           
Yes good 
lighting 

6 Total / 
no roll-in 
showers

Whatever 
quantity is 
needed

INTERIOR

ENTRANCE

PARKING

NAME, A
DDRESS

& PHONE 

REGISTRATION DESK

PUBLIC RESTROOMS



The following downtown hotels have been surveyed and rated by the 
Minneapolis Advisory Committee on People with Disabilities.

See page 39 for an explanation of the rating system used for 
this chart.
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Best Western 
Normandy Inn
405 South 8th Street
612.370.1400

Excellent Average Poor Good Good Average Average 
/ Bed 22” 
high

Poor Yes - 1 
portable 
system 
onsite

No Braille 
room numbers        
Yes good 
lighting 

4 Total / 
no roll-in 
showers

1

Crowne Plaza 
Minneapolis Northstar
618 2nd Avenue South
612.338.2288  
800.556.7827

Excellent Excellent Good Good Good Average Excellent 
/ Bed 25” 
high

Good Yes - 
portable 
systems, 
will rent 
quantity 
needed

Yes Braille 
room numbers   
Yes good 
lighting

4 Total / 
1 roll-in 
shower

Whatever 
quantity is 
needed

DoubleTree Guest 
Suites
1101 LaSalle Avenue
612.332.6800   

Excellent Excellent Good Average 
/ 42” 
stall

Good Average Excellent 
/ Bed 25” 
high

Excellent Yes Yes Braille 
room numbers   
Yes good 
lighting  

11 Total 
/ 4 roll-in 
showers                

11 Registration 
desk pull-
out shelf 

Embassy Suites Hotel
425 South 7th Street
612.333.3111

Excellent Excellent Poor Average 
/ 36” 
stall

Good Average Average 
/ Bed 25” 
high

Average / 
No roll-in 
showers

Yes - 
portable 
systems, 
will rent 
quantity 
needed

No Braille 
room numbers           
Yes good 
lighting 

6 Total / 
no roll-in 
showers

Whatever 
quantity is 
needed

INTERIOR
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The Grand Hotel
615 2nd Avenue South
612.288.8888   
866.THE.GRAND

Average Good Excellent Good Excellent Average Average 
/ Bed 25” 
high

Average 
/ No fold 
down seat 
in shower

Yes - 
portable 
systems, 
will rent 
quantity 
needed

Yes Braille 
room numbers         
Yes good 
lighting  

8 Total / 
4 roll-in 
showers

Whatever 
quantity is 
needed

Wheelchair 
lift right 
inside 
entrance, 
exit in 
lounge area

Hilton Minneapolis 
1001 Marquette 
Avenue
612.376.1000

Excellent Excellent Excellent Good Good Average Average / 
Bed 27.5” 
high

Good Yes Yes Braille 
room numbers         
Yes good 
lighting  

24 Total 
/ 9 roll-in 
showers

16 
portable 
systems

Holiday Inn Express 
Hotel & Suites
225 South 11th Street
612.341.3300

Good Excellent Excellent Good Good Average Excellent 
/ Bed 22” 
high

Excellent Yes - 1 
portable 
system 
onsite

Yes Braille 
room numbers         
Yes good 
lighting  

5 Total / 
1 roll-in 
shower

Whatever 
quantity is 
needed

Hyatt Regency 
Minneapolis
1300 Nicollet Mall
612.370.1234

Excellent Excellent Average Average 
/ 36” stall

Good Average Average 
/ Bed 24” 
high

Average 
/ No fold 
down seat 
in shower

Yes - 3 
portable 
systems

Yes Braille 
room numbers         
Yes good 
lighting  

18 Total 
/ 6 roll-in 
showers

3

Le Meridien 
Minneapolis Hotel
601 1st Avenue North
612.677.1100    
800.543.4300

Excellent Good Excellent Good Good Average Average 
/ Bed 24” 
high

Excellent Yes - 
portable 
systems, 
will rent 
quantity 
needed

Yes Braille 
room numbers          
No, lighting 
subdued

8 Total / 
8 roll-in 
showers

Whatever 
quantity is 
needed

Millennium Hotel 
Minneapolis
1313 Nicollet Mall
612.332.6000   
866.866.8086

Excellent Good Average Good Average Average Average / 
Bed 27.5” 
high

Average/ 
Tubs only

No Yes Braille 
room numbers         
Yes good 
lighting  

8 Total / 
no roll-in 
showers

0



BLIND/LV
 ACCESS

DEAF/HOH ACCESS

INTERIOR

ROOM  S
ECURITY

ENTRANCE

PARKING

ROOM COUNT / 

NAME, A
DDRESS

& PHONE 

ROOM ACCESS

REGISTRATION DESK

PUBLIC RESTROOMS

BATHROOM ACCESS

WHEELCHAIR

COMMENTS

ROOM COUNT DEAF

The Grand Hotel
615 2nd Avenue South
612.288.8888   
866.THE.GRAND

Average Good Excellent Good Excellent Average Average 
/ Bed 25” 
high

Average 
/ No fold 
down seat 
in shower

Yes - 
portable 
systems, 
will rent 
quantity 
needed

Yes Braille 
room numbers         
Yes good 
lighting  

8 Total / 
4 roll-in 
showers

Whatever 
quantity is 
needed

Wheelchair 
lift right 
inside 
entrance, 
exit in 
lounge area

Hilton Minneapolis 
1001 Marquette 
Avenue
612.376.1000

Excellent Excellent Excellent Good Good Average Average / 
Bed 27.5” 
high

Good Yes Yes Braille 
room numbers         
Yes good 
lighting  

24 Total 
/ 9 roll-in 
showers

16 
portable 
systems

Holiday Inn Express 
Hotel & Suites
225 South 11th Street
612.341.3300

Good Excellent Excellent Good Good Average Excellent 
/ Bed 22” 
high

Excellent Yes - 1 
portable 
system 
onsite

Yes Braille 
room numbers         
Yes good 
lighting  

5 Total / 
1 roll-in 
shower

Whatever 
quantity is 
needed

Hyatt Regency 
Minneapolis
1300 Nicollet Mall
612.370.1234

Excellent Excellent Average Average 
/ 36” stall

Good Average Average 
/ Bed 24” 
high

Average 
/ No fold 
down seat 
in shower

Yes - 3 
portable 
systems

Yes Braille 
room numbers         
Yes good 
lighting  

18 Total 
/ 6 roll-in 
showers

3

Le Meridien 
Minneapolis Hotel
601 1st Avenue North
612.677.1100    
800.543.4300

Excellent Good Excellent Good Good Average Average 
/ Bed 24” 
high

Excellent Yes - 
portable 
systems, 
will rent 
quantity 
needed

Yes Braille 
room numbers          
No, lighting 
subdued

8 Total / 
8 roll-in 
showers

Whatever 
quantity is 
needed

Millennium Hotel 
Minneapolis
1313 Nicollet Mall
612.332.6000   
866.866.8086

Excellent Good Average Good Average Average Average / 
Bed 27.5” 
high

Average/ 
Tubs only

No Yes Braille 
room numbers         
Yes good 
lighting  

8 Total / 
no roll-in 
showers

0
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Minneapolis 
Marquette Hotel
710 Marquette Avenue
612.333.4545

Excellent Average Excellent Good Good Average Average 
/ Bed 25” 
high

Excellent Yes - 1 
portable 
system 
onsite

Yes Braille 
room numbers           
Yes good 
lighting 

3 Total / 
3 roll-in 
showers

1

Minneapolis Marriott 
City Center
30 South 7th Street
612.349.4000

Excellent Average Poor Good / 
42” stall

Average Average Average 
/ Bed 24” 
high

Good/
Tubs only

Yes - 1 
portable 
system

Yes Braille 
room numbers           
Yes good 
lighting 

11 Total / 
no roll-in 
showers

1

Radisson Plaza Hotel 
Minneapolis
35 South 7th Street
612.339.4900

Excellent Excellent Poor Good Excellent Average Average 
/ Bed 27.5” 
high

Good Yes Yes Braille 
room numbers           
Yes good 
lighting 

14 Total 
/ 4 roll-in 
showers

10

Residence Inn Marriott
45 South 8th Street
612.677.1000

Excellent Good Good Good Good Average Average 
/ Bed 22” 
high

Average Yes - 
portable 
systems

Yes Braille 
room numbers           
Yes good 
lighting 

6 Total / 
2 roll-in 
showers

Whatever 
quantity is 
needed

Registration 
desk pull-
out shelf 
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Minneapolis 
Marquette Hotel
710 Marquette Avenue
612.333.4545

Excellent Average Excellent Good Good Average Average 
/ Bed 25” 
high

Excellent Yes - 1 
portable 
system 
onsite

Yes Braille 
room numbers           
Yes good 
lighting 

3 Total / 
3 roll-in 
showers

1

Minneapolis Marriott 
City Center
30 South 7th Street
612.349.4000

Excellent Average Poor Good / 
42” stall

Average Average Average 
/ Bed 24” 
high

Good/
Tubs only

Yes - 1 
portable 
system

Yes Braille 
room numbers           
Yes good 
lighting 

11 Total / 
no roll-in 
showers

1

Radisson Plaza Hotel 
Minneapolis
35 South 7th Street
612.339.4900

Excellent Excellent Poor Good Excellent Average Average 
/ Bed 27.5” 
high

Good Yes Yes Braille 
room numbers           
Yes good 
lighting 

14 Total 
/ 4 roll-in 
showers

10

Residence Inn Marriott
45 South 8th Street
612.677.1000

Excellent Good Good Good Good Average Average 
/ Bed 22” 
high

Average Yes - 
portable 
systems

Yes Braille 
room numbers           
Yes good 
lighting 

6 Total / 
2 roll-in 
showers

Whatever 
quantity is 
needed

Registration 
desk pull-
out shelf 


